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Waorking Together Building and Preserving Wealth

Customer approaches for advice

Non Conti ngent Charging All customers receive a copy of “what is a final salary
pension”

Consumer Journey

The transfer values must be more than £200,000
Minimum age is 50 years attained

Under 50 years old, you must have a life expectancy that is
severely limited

You must not be an active member of scheme

Consumer approaches

adviser If you meet the above criteria and have read the guide ,
there are 2 options: Abridged Advice or Full Advice

Charge: £499 per Client
Watch Money Alive Videos

Requires Fact Find, Attitude to Risk and details of ceding
scheme with an in date CETV

Outcomes:

Either Do not transfer or Unclear

Ab”dged Advice Either a Do Not Transfer Report or an Unclear report issued

Then
2 remaining options: End of Advice or proceed to Full

Advice

Full Advice

Watch Money Alive videos

Same fee to transfer or do not transfer

Transfer After Full
Advice Only

Full report with cashflow modelling




Pension Transfers

Contingent Charging

Consumer Journey

Carve Outs

Full Advice

Transfer After Full
Advice Only

wealthmasters
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(Exceptions)

Vulnerable clients who cannot afford advice due
to:

Serious financial hardship

Serious ill health

Watch Money Alive videos

Same fee to transfer as non contingent fee schedule




